Filing a Vehicle Claim

1. When submitting your claim to this office, you must have with you the items listed below. This simple procedure will speed up the processing of your claim considerably. 

2. If you have private insurance on your vehicle, you must notify your insurance company immediately. Whenever insured property is damaged, lost or destroyed while in transit, claimants MUST make a written demand upon his/her insurer and receive settlement or denial in accordance with the policy for reimbursement prior to filing a claim against the United States Government (AFI 51-502, Personnel and Carrier Recovery Claims, Chapter 2) 

EXAMPLES: USAA requires you to inform them of the damage to or loss of items from your vehicle within 91 days of delivery, Armed Forces Cooperative Insurance requires notification within one year of delivery. 

PLEASE NOTE: While USAA and AFCI provide coverage for a significant number of military personnel, there are other companies which cover the shipment of vehicles (comprehensive coverage of your insurance policy). It will expedite the processing of the claim if you provide all insurance information (copy of your insurance policy) with your claim. You are required to do so. 

3. DOCUMENTS REQUIRED FOR FILING YOUR VEHICLE CLAIM: 

a. AF Form 180a or DD Form 1842 and 1844.  

b. Power of Attorney or a letter of authorization specifically granting permission to file a claim (if spouse or an authorized agent is submitting the claim for the member).

c. A copy of your orders (PCS, TDY, Retirement or Separation).

d. DD Form 788 (Origin and destination) or other similar documents.

e. We require TWO estimates of repair if the repair costs exceed $50.00.

f. Statement of the substantiated replacement cost of any item inside the vehicle missing or damaged beyond repair. (If each cost is $50.00 or more).

g. Copy of your insurance policy and all insurance documents after settlement with your insurance company.

h. Proof of ownership. (A copy of your registration, title, or any other documents) 

4. Statue of Limitations - 2 years from the date of receipt of the vehicle. 

