Shipper’s Responsibilities

A good move depends largely on how much you get involved and how well prepared you are when the movers arrive. The following is a guide to assist you and may be used as your record of tasks accomplished. 

•Keep your transportation office informed of any change in your orders or other changes, such as the telephone number at which you can be reached until you leave your old duty station. 

•After arrangements have been made, they should not be changed. Changing moving dates, especially during summer month, can mean a lengthy delay in getting your move rescheduled. If you find the date must be changed, contact the transportation office immediately. Do not call the carrier!  

•You or your representative designated in writing must be home when the movers arrive to pack and remove your belongings.  

•Thirty days in advance is not too early to begin preparation for your move.  

•Remove you TV antenna/disconnect satellite dish.  

•Empty, defrost and thoroughly wash the inside of your refrigerator and/or freezer. To keep mildew at a minimu during transit and storage, these appliances need at least two days to dry out. Leave doors open after cleaning.  

•Drain water from hot tubs and water beds.  

•Remove window air conditioners.  

•Disconnect and prepare all components such as stereos, turntables, compact disc players, video disc players, computers, printers, televisions, and VCRs for the move.  

•Disconnect all appliances such as washer, dryer and cooking stove. If plumbing, electrical or carpentry work is needed in disconnecting these appliances, you must arrange for the work and pay the charges connected with it.  

•Dispose of foods that could spill or spoil in transit or storage.  

•Dispose of worn out and unneeded items before the moveto avoid wasteful packing, moving or sorage expenses and most important, excess weight to you.  

Now that you know there is maximum amount ($40,000) for a claim and additional limitations on specific items and categories of property, you must decide whether you need additional protection. Private insurance is an option and is the only additional protection available for overseas shipments, to include Hawaii. 

