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Customer Satisfaction Critique 
 
 
1. What legal service did you receive? 
 

Legal Assistance Claims Military Justice Civil Law Other 
 
 
2. Who assisted you? ____________________________________________________________ 
 
 
3. How was the timeliness of the service? 
 

Outstanding Excellent  Satisfactory      Marginal     Unsatisfactory 
 
 
4. What is your level of satisfaction with the legal information or 

services that you received? 
 

Very Satisfied Satisfied Some What Satisfied Unsatisfied 
 
 
5. How does the Vandenberg Legal Office compare to other Air Force 

Legal Offices you have visited in the past, if any? 
 

Much Better Better Same  Worse Much Worse 
 
 
6. Any Additional Comments/Suggestions: 
 

__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 
__________________________________________________________________________________ 
 

 
 
7. Your name and phone number (Optional): ____________________________________ 
 
 
 
 
 
Thank you for your comments        DATE: ______________                     
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