Helpful Hints for a Smoother Move

Moving is always stressful for everyone. By being organized and informed you can overcome some of that anxiety. The following information is provided to help you ensure that your move flows as smoothly as possible.

•Have your belongings organized by shipment. Put items to go in the baggage shipment in one room, distinctly mark storage items, items not to be packed, and so on. This reduces the chance that items will get into the wrong shipment or that items to be discarded will be shipped. When possible, dispose of all trash and items to be discarded before the mover's arrival.  

•Segregate your professional items. Be sure they are identified on the inventory as professional (pro) books, papers or equipment and that they are weighed on a bathroom scale if available. If a bathroom scale is not available for use, your mover is required to allow 40 pounds per cubic foot. i.e. - 3.0 Cube box = 120 lbs. When your pro items are properly listed on the inventory, their weight is not counted as part of your weight allowance.  

•Be sure that stickers placed on furniture items and boxes during a previous move have been removed or crossed out.  

•Identify contents left in drawers.  

•Do not leave cash, jewelry, or other expensive items unguarded. This also includes medical records, medication, wallets, purses, stocks, bonds, etc. Keep these items locked in your car, or ask a friend or neighbor to keep them whileyour household goods are being packed. 

•It is recommended that you not ship small, extremely valuable items such as expensive jewelry, valuable coins or coin collections or items of great sentimental value such as photo albums. It is wise to pack them in you suitcase and hand-carry them, as well as your purchase receipts, photos and appraisals. Don't pack receipts, photos, and appraisals in the same box as the item. 

•Be sure that each carton and unboxed item has an inventory tag and appears on the inventory. T.V.s, VCRs, and Stereo equipment are required to have their serial numbers annotated on the inventory.  

•Overflow Items - "Any item(s) that cannot fit into a standard vanpak (wooden crate), which include overstuffed sofas, carpets, long shrunk pieces, etc, that will go back to the moving compay' warehouse for crating. It can also include boxed items that do not fill an entire vanpak. Overflow items should not included electronic/high value items." If items of high value/electronic nature are going back to the warehouse in an unsealed create, contact QUALITY CONTROL, immediately. Overflow items are annotated as "CW" on your inventory line number, or can be listed on the bottom of the last page of your inventory.  

•Do Not Argue with the Mover - If you have a problem, question, or concern, call the Quality Contol Division.  

•Do Not Sign Anything - Do not sign anyting until you read, understand and agree with it. You must be provided with a legible copy of everything you sign. Never sign a blank for, an incomplete form or a form that you cannot clearly understand.  

•If you feel that your shipment will be over your weight allowance, you may contact the mover n the day after your packout and request the weight of the shipment. Remember to deduct 10% from your net weight for packing materials used. You may also request for a rewigh of your shipment through your destination Transportation Office, at no cost to you, prior to have your shipment delivered.  

•It is important that you completely check your residence for any items that might have been overlooked prior to signing any documents, and prior to your moving crew leaving. Once all ducments are signed and the movers leave your residence, any items that have been overlooked becomes your responsibility to arrange and pay for shipping costs.  

•During the months of December thru March, it is highly recommended that you hand-carry any documents needed to file Income taxes.  

