Vandenberg Outlook Web Access (VAFB-OWA)

Frequently Asked Questions 

Q:  How do I access VAFB-OWA?
A:  Follow these instructions:
1 - The WGM makes a request to VANDENBERG MAIL ADMIN for an email account to be enabled for VAFB-OWA access.  (Please allow up to 48 hours for processing.)

2 - Open a web browser (IE or Netscape are fully supported, other browsers have not been tested at this time). 

3 - In the Address field type the following:

      https://vafb-owa.vandenberg.af.mil
4 – Click OK or YES to any pop-up dialog boxes that appear until you see the Outlook Web Access login screen.  Type in your alias, which is the first part of your email address in the white box, for example jane.doe@vandenberg.af.mil uses in jane.doe as the alias.

5 – Hit the Enter Key or Click on the click here link on the window

Q:  How do I get rid of an SSL Error when I try the URL to VAFB-OWA?

A:  If you get an SSL error at this time, go upgrade your web browser from the vendor website to get 128 bit security encryption. 

For Internet Explorer:

You can check your version by clicking on the Help drop down menu, then clicking on About Internet Explorer.  You’ll see the following:
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You can click on the Update Information link or use this link below.  The main body text is for IE 5.5, other versions are listed in the right hand window pane.

      http://www.microsoft.com/windows/ie/downloads/recommended/128bit/default.asp
For Netscape use this link.  You'll have to choose the appropriate version of Netscape and upgrade for the Netscape High Encryption (128 bit)

      http://home.netscape.com/download/

Q:  Who can I call for help after hours on VAFB-OWA

A:  During duty hours contact your WGM or afterhours the helpdesk is manned 24x7 at 605-2622 or 606-2622.

Q:  When I type in the URL I get an error stating “You are not authorized to view this page”, do I need any special permissions?

A:  If you do not type in the URL with a HTTPS rather than HTTP you will get this error.

Q:  Why doesn’t the calendar doesn’t show the same calendar I use at work?

A:  The calendar shows only the one from your mailbox, so if you have everything delivered to a PST file on your local PC, then your will not see your calendar correctly.

Q:  Why can’t I see the global address book when I click on the contacts list?

A:  The contacts list is your personal contacts only.  If you click on the FIND icon in the left hand toolbar in the outlook web client, then you can query names from the global address book.  Additionally when you create an new email message, you can click on the Check Names icon (head with checkmark) to query the global address book as well.

Q:  How to get past this error?
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OWA was unablc to get to your inbox.

To try to logon again, click here

For addifional help on trovbleshooting this problem, click here
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A:  In the Log-In prompt you did not type in the correct alias.  Use the first part of your email address.  For example Jane.Doe@Vandenberg.af.mil has an alias of Jane.Doe

Q:  I type in my alias "jane.doe" and then I type in my userid "doej"

and then I put in the password that I was given this morning and hit enter.

Upon hitting enter, it says this page not available.

A:  The password needs to be changed at next login or the account is locked out.

